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01 Platform Overview

MediaVue Platform

Our platform is a set of integrated products and services used to efficiently and
securely deploy, operate, and maintain enterprise digital signage networks.
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S SureVue Media Players
Simplify deployments and reduce

costs Powerful and reliable digital media

players



02 Active Network Manager

Management Software

Active Network Manager enables you to
efficiently and securely deploy, operate and
support large, distributed digital signage
networks under challenging, real-world
conditions. Active Network Manager actively
manages all the operations of players and
connected devices, preventing and automatically
correcting problems when possible, providing
information and tools that enable remaining
problems to be fixed with minimum downtime
and cost.

Features
Provides unparalleled visibility and reliable
remote management

@ Batch processes ® Cloud or on-prem
Actions can be applied to an entire Available as a cloud service or an on-premises
network or to a flexibly defined group installation.
of players.
@ Secure control layer
©® Compliance Mode Hands-free remote recovery of any system
Set and maintain configurations for the software fault. No more service calls for hung
network, players, and attached peripherals. players.

@ Display control
Configure and control displays and other
attached peripherals.



03 Enhanced Support

Services

Receive personal, thorough technical support on-
demand and quarterly software updates with a
MediaVue support subscription. Subscribers are
paired with a specified support engineer who will
be your long-term contact for maintaining your
SureVue network.

@ Personalized support
Our technical experts are available for
thorough, on-demand support.

@ Curated software updates
A premium support subscription includes
access to our program of regular, quarterly
software updates to the SureVue Operating
Platform with security patches and feature
enhancements.




03 Enterprise Services ﬁ

Services

MediaVue's Enterprise Services are designed to
meet the particular needs of global, enterprise-
level customers. We offer customized
configuration packages to help you achieve your
goals.

@ Custom Operating Platform
The SureVue Operating Platform can be
customized with additonal integrations or
custom features to meet your needs.

@ Custom configurations
Our technical experts can create unique
configuration files to achieve any desired
geometry.




04 SureVue Media Players

SureVue Panel

Industrial Panel PC fully integrated with MediaVue's custom
software, the SureVue Operating Platform. Available in three

sizes; 7", 10", or 15". Equipped with POE.

Screen Size
Processor
Operating System
Memory

Storage

WiFi

POE

Bluetooth

Native Resolution
Display Interface
Touch

Cooling

1/O Ports

Speaker

Dimensions

SureVue Panel 7"
7
Intel Atom x5-28350
Linux or Windows 10
2GB DDR3 1600MHz
On-board iINAND Flash, 32 GB or 64 GB
On-board WiFi
Yes
On-board
1024 x 600
Micro HDMI, LVDS, eDF, or MIPI DSI
Projective Capacitive
Fanless
RS-232, USB 2.0, USB 3.0, GPIO
Optional, up to 2 x 1T0W
190 x 125 x 35 mm

SureVue Panel 10"
10"

Intel Atom x5-28350
Linux or Windows 10
4GB DDR3 1600MHz
On-board INAND Flash, 64 GB
On-board WiFi
Yes
On-board
1920 x 1200
Micro HDMI, LVDS, eDP or MIPI DSI
Projective Capacitive
Fanless
RS-232, USB 2.0, USB 3.0, GPIO
Optional, up to 2 x 10W
274 x 178 x 35 mm

Welcome to the Customer
Experience Summit 2020

Hosted by MediaVue Systems

5:30 p.m. Check-in
6:00 p.m. Opening Circle
6:30 p.m. Dinner

SureVue Panel 15”
15"
Intel Atom x5-28350
Linux or Windows 10
8GB DDR3 1600MHz
On-board INAND Flash, 64 GB
On-board WiFi
Yes
On-board
1920 x 1200
Micro HDMI, LVDS, eDF, or MIPI DSI
Projective Capacitive
Fanless
RS-232, USB 2.0, USB 3.0, GPIO
Optional, up to 2 x 1T0W
344 x 225 x 60 mm



SureVue Carbon
SureVue Carbon is fully integrated with the SureVue

Operating Platform and is designed to power single-screen

installations. Equipped with WiFi and POE options.

Processors
Operating System
Memory

Storage

WiFi

Bluetooth

Power

# of Direct Displays

Video Formats

x5-Z8350 and Intel HD 5300
Linux

2GB

32 GB

2.4 GHz, 150 mbps (optional)
On-Board

5V power adapter, POE+ optional
1at 1440p

MPEG-1, MPEG-2, MPEG-4, H.264, WMV

Dimensions
Weight
Warranty
Temperature
I/O Ports

Fans

RS-232

Audio Formats

Streaming Formats

82 x 95 x40 mm

2.1 lbs
1 year Limited Warranty, option to extend

0-60C

1 xHDMI, 1 USB 3.1, 1 ethernet,
4 x USB 2.0, WiFi Antenna

Fanless
Adapters available
AAC, MP3

HTTP Live Streaming, Multicast MPEG2, Multicast H.264



SureVue D1

Designed for premium performance in a compact unit. Runs
Linux or Windows 10. SureVue D1 is capable of powering
one display at 4k or two displays at 1080p. POE+ optional.

Processors GX-424 and Radeon R5E

Operating System Linux or Windows 10

Memory 4 GB

Storage 120 GB

WiFi 2.5+ 5 GHz, 433 mbps (optional)
Bluetooth On-Board

Power 19V power adapter, POE+ optional

# of Direct Displays 1 at 4K, 2 at 1440p

Video Formats MPEG-1, MPEG-2, MPEG-4, H.264, WMV

Dimensions
Weight
Warranty
Temperature
1/O Ports

Fans

RS-232

Audio Formats

Streaming Formats

190.5x 127 x 51.3 mm

4.5 lbs
1 year Limited Warranty, option to extend

0-60 C

Bluetooth antenna, WiFi antenna, 2 x USB
2.0,2 USB 3.0, 2 x HDMI, 1 ethernet, power

Phalanx Thermal Defense
Adapters available
AAC, MP3

HTTP Live Streaming, Multicast MPEG2, Multicast H.264



SureVue D2

Designed for demanding dual-screen applications. Runs
Linux or Windows 10. SureVue D2 is capable of powering
two displays at 4k.

Processors A10-7860K and Radeon R7 Dimensions
Operating System Linux or Windows 10 Weight
Memory 8 GB Warranty
Storage 120 GB Temperature
WiFi 2.5+ 5 GHz, 867 mbps I/O Ports
Bluetooth On-Board Fans

Ethernet Yes RS-232

# of Direct Displays 2 displays at 4K Audio Formats

Video Formats MPEG-1, MPEG-2, MPEG-4, H.264, WMV Streaming Formats

241 x 190 x 76 mm

6.5 Ibs
1 year Limited Warranty, option to extend

0-60 C

Bluetooth antenna, WiFi antenna, 2 x USB 2.0, 4 USB 3.0,
2x USB 3.1, 1 x HDMI, 1 display port, 1 ethernet, power

Phalanx Thermal Defense
Adapters available
AAC, MP3

HTTP Live Streaming, Multicast MPEG2, Multicast H.264



SureVue D4

Designed for four-display installations. Runs Linux or
Windows 10. SureVue D4 is capable of powering four

displays at 4k.

Processors
Operating System
Memory

Storage

WiFi

Bluetooth

Ethernet

# of Direct Displays

Video Formats

A10-7860K and Radeon HD 7750
Linux or Windows 10

8 GB

120 GB

2.5+ 5 GHz, 867 mbps

On-Board

Yes

4 displays at 4k

MPEG-1, MPEG-2, MPEG-4, H.264, WMV, Adobe Flash, AAC,
Vorbis, Theora, Opus, VP8, VP9, PCM, AC3, MP4, WAV

Dimensions
Weight
Warranty
Temperature
I/0 Ports

Fans

RS-232

Audio Formats

Streaming Formats

381 x 190 x 76 mm

8.5 Ibs
1 year Limited Warranty, option to extend

0-60 C

Bluetooth antenna, WiFi antenna, 4 mDP 2 x USB 2.0, 4 USB
3.0,2xUSB 3.1, 1 x HDMI, 1 display port, 1 ethernet, power

Phalanx Thermal Defense
Adapters available
AAC, MP3

HTTP Live Streaming, Multicast MPEG2, Multicast H.264



SureVue D6

Designed for six-display installations. Runs Linux or
Windows 10. SureVue Dé is capable of powering six
displays at 4k.

Processors A10-7860K and Radeon HD 7750 Dimensions 381 x 190 x 76 mm

Operating System Linux or Windows 10 Weight 8.5 lbs

Memory 8 GB Warranty 1 year Limited Warranty, option to extend
Storage 120 GB Temperature 0-60C

wie /0 o e i o )
Bluetooth On-Board Fans Phalanx Thermal Defense

Ethernet Yes RS-232 Adapters available

# of Direct Displays 6 displays at 4k Audio Formats AAC, MP3

Video Formats MPEG-1, MPEG-2, MPEG-4, H.264, WMV Streaming Formats HTTP Live Streaming, Multicast MPEG2, Multicast H.264



Let’s work together

We are committed to making enterprise digital
signage easy. We hope to talk with you soon.

Greater Boston, MA
sales@mediavuesystems.com
+1781-926-0676

Dubai, UAE
mea-sales@mediavuesystems.com



